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Chatbot Genie SaaS Platform

Enable your clients to
create, train and deploy
their own Al Chatbots ‘on
the fly’ with no technical

knowledge or experience.
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Developed on the versaChat Al-Platform by vinnovate Technologies
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vlmovate Technologies 1 NE@ Growing Demand for a SaaS Solution

Increasingly, entrepreneurs and service providers are
recognizing the opportunity to provide a service to their clients
which enables them to offer their customers a simple, non-
technical way to add the functionality of an Al Chatbot to their
websites and DM messaging.

The service provider benefits by being perceived as super-
supportive and ‘on the ball’ towards their clients. Their clients
see the opportunity to stay ahead of their competition and be
seen as supportive of their customers. And the client’s
customers gain access to information, support and booking

“  facilities which rival the best on the market.

A win-win-win situation! Let’s see how it works ....
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vlnnovate Technologies Software as a Service (SaaS) Al Chatbots

Shared Value in SaaS Ecosystem

YOUR CLIENTS
Benefit from
access to
state-or-the-art
Al-powered
tools

YOU
Benefit from
increased client
income

YOUR CLIENTS'
CUSTOMERS
Benefit from

enhanced service &
convenience

Introducing ‘Chatbot Genie’ - a user-friendly platform that
allows SaaS Providers to enable their clients involved in, for
example, Property Management, the Travel Industry,
Hospitality, etc., to create marketing, sales and customer
services chatbots for their products and services without any
technical knowledge.

It is designed to be integrated into your clients’ websites or be
distributed via QR Codes or links.

It empowers your clients by providing the tools needed to
create professional support for their customers without over-
complicating the process.

This in turn enhances end-user interactions, improves
satisfaction and revisit levels, and drives business success and
profitability for all involved.
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Client Deployes Chatbot
Takes advantage of

multilingual and multi-
channel communications

Client Creates

Easy-to follow seamless
step-by-step process

Provider Funds
SaaS Chatbot

Outright purchase or annual
lease from vinnovate
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Client Trains Chatbot

Clients use the training
module to train their chatbot
for their business

Provider offers
Subscription to Client to
Develop & Deploy Chatbot

Givs Credentials to access
website for Creation,
Training and Deployment
Functions

Provider Identifies
Market Opportunity
and Potential Clients

Works with vinnovate to
discuss details and agree
specification
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Your Clients will appreciate the ease of use and flexibility of the tool you
license to them, encourage relicensing and drive-up profits.

User-Friendly Effortless
Dashboard Integration
Monitor Deploy your
performance, chatbot across
track interactions, websites, including
and make your agents’
necessary platforms. Enjoy

seamless
integration with
existing systems.

adjustments—all
from a centralized
dashboard.

Multi-Channel
Support

Utilize your chatbot across
various channels such as
websites, social media, and
messaging apps to
enhance outreach.
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Jdmovate Technologies  Chatbot Genie SaaS Platform Case Study
Hotel & Resort Booking

Overview

Our client is a hospitality business owner. His clients own hotels and resorts. His
business goal was to improve his clients’ guest services by licensing Chatbots
which would enable them to seamlessly and efficiently handle hotel reservations
and guest inquiries.

Q o — Objective

Book Hotels .

By Click To develop a SaaS-based platform that enables the client to:
Sencry o ooy v © = > License Chatbots to their property-owning clients
e > Enable their clients to create and train their Chatbots for

reservations and enquiries via PMS integration
» Handle FAQs and guest queries with intelligent responses
» Automate replies to incoming messages through the PMS API.
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Hotel Reservation via PMS o
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Chatbot Creation and ]

Intuitive Interface: A user-friendly
dashboard allowing hotel owners
to create chatbots for their

Seamless Booking Process:
Chatbot accesses room
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availability, pricing, and =g I
booking functionalities i business.
directly from the PMS. .
) ' ~- - Custom Responses: Options to
Real-Time Updates -: s \ define FAQ answers
User Authentication -~ - >
Hotel
[ Auto Replies via PMS API { OJ ---+4 Chatbot - - - - [@ Training Module for FAQ Handling :l
System
Editable Knowledge Base: The

i N >y
Centralized Inbox Management: |
Automatically respond to -~
messages from PMS Systems

client can easily add, modify, or
delete FAQ entries via the
admin panel.

Context Awareness: The
chatbot understands context to
provide relevant answers, even
for ambiguous guestions.
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Reduces Response Time:
Boosting customer
satisfaction.
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Process
Consolidation

Streamlines processes
to ensure all actions and
follow-ups are
completed.

Enhanced
Communications

Integrates all
communication
channels into a single
platform for efficiency.

Reduced
Resource Demand

Minimizes repetitive
tasks, saving time and
resources.

Instant Analytics

Provides immediate
access to key
performance data at a
glance.
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Find Out How an Al Chatbot
could transform YOUR Business

India: +91 982 347 5566
@ USA: +1 984 329 6258

Singapore: +6589160194

contact@vinnovatetechnologies.com
www.vinnovatetechnologies.com
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