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Messaging platforms such as SMS, the telephone,
Telegraph, WhatsApp, Viber, Skype and others,
significantly enhance communication between
businesses and their clients by offering real-time
messaging and more personal interactions.

We have harnessed those benefits to our ‘versaChat’
Al chatbot platform to create a seamless experience
using your preferred choice of messaging system.
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Integrating a chatbot into these platforms further enhances
their effectiveness by providing instant responses to common
queries, automating routine tasks, and ensuring 24/7
availability.

This not only streamlines communication but also frees up
human resources to focus on more complex issues, ultimately
leading to improved efficiency and enhanced customer
experiences.

Our clients who have tried this approach have found that the
1cceptance and satisfaction rates amongst their customers
are significantly increased, making their journey of ‘Digital
Transformation’ smoother and leading to quicker rewards.
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vInnovateTechnologies BUiId a ChatbOt arou nd your
existing communication systems

~#\ Cost-Effective Many businesses already have
Solution established ways of communicating
with their customers which work just

a
Time-Consuming ® N 2477 Availability fine; except that they rely on humans to

Expensive
Operation

—

Process 77 be available to converse with their

? customers

Meet versaChat ‘ConnectX’, an Al-
Human-Driven H versaChat powered variant of our chatbot platform

Communication Communicator Edition which sirppl;_/ ‘plugs in’ to your exi§ting
communication channel and provides a

professional, 24/7 service built around
your needs.
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Availability

Providing support
beyond regular
hours

Response Times

Faster replies to
customer inquiries

Customer

Expectations

Meeting and
exceeding
customer needs

Technology
Integration

Seamless
blending of
existing systems
with new tech

Efficiency

Streamlined

processes for
better

performance

Cost-
Effectiveness

Solutions that
reduce
operational costs
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Red Ladder found itself with
problems in the arduous
management of their

( Coordination Problems g‘g] a ® E { Expansion Plans Jeopardized }
: RED i

oroperty maintenance Between Tenants - :: P;‘:‘)‘;’;E:Y :* -- By delays in maintenance work
requests. Office Personnel '. QAAINTENANCEJ E -- Qversights

They turned to vinnovate Maintenance Staff -* - Discontented Tenants
Technologies and our

versaChat ‘ConnectX’ { ﬁ'(_,\ Telephone System Problems J

variant to resolve the range

of serious issues which were
hindering their success Consumed valuable hours of office
b

profitability and growth Staffitime

aspirations. . i
P Restricted access by tenants to emergency

Read about our solution on maintenance services out of office hours

the next slide.
Made tracking requests and managing
follow-up a nightmare
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Tennan t Request

versaChat

for Maintenance

.

Monitor/Assign
Request

Powered by

Tenant
WhatsApp -
Account Request Status

Update

versaChat ConnectX

our 'Al-powered ChatBot
platform breathed new life into
their property maintenance
procedures by using the
WhatsApp platform to manage
all communications between
tenants, staff and maintenance.

A

BotPress

Accept/Proces Update Status
s Request of Request

L Service Staff

Tenants now have a ol
seamless way to report 5
maintenance issues, T 4
schedule emergency \/)"
repairs at any time of the day or
night and receive real-time
updates: all through their
WhatsApp accounts, making the
whole process and stress-free.

Monitor/Send
Notifications

- Admin
Dashboard
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Admin staff always have
up-to-the-minute information
about what is going on and can
intervene if they think it necessary.
This has the twin benefits of
relieving staff from the pressure and
giving them time to ensure that
their tenants are happy and satisfied
with the service they are receiving.
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Overall Gains for Red Ladder

Imagine arriving at the office in the morning, knowing that any overnight
enquiries have already been dealt with, and being presented with an up-
to-date overview of the maintenance management process!

e CHATBOAT adida

(3]

O Dashboard

INTERFACE

B3 Tenants COMPLETED REQUESTS" . o

597

INPROGRESS REQUESTS D
0 oo

36 LJ 95

PENDING REQUEST oty I ASSIGNED REQUEST $

B Employee

B Maintainance

Emergency maintenance requests have already been handled automatically by the
system and an available member of the maintenance team assigned to it at the

tenant’s preferred day and time. So should only need ‘light-touch’ monitoring by you.

Other enquiries which do require your intervention are flagged for your attention.

And the overall performance of the maintenance operation is available at the click of

a button, allowing you to plan for the future based on accurate performance data.
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Find Out How an ConnectX could
transform YOUR Business

India: +91 982 347 5566
@ USA: +1 984 329 6258

Singapore: +6589160194

contact@vinnovatetechnologies.com
www.vinnovatetechnologies.com
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