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Background
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➢ E-Commerce Sales Assistant

➢ Service Manager

➢ Property Booking Manager

➢ Learning Support Assistant

➢ Voice-capable Receptionist

We’ll take a look at:

If you are watching this as a slide 

presentation, you can wait for the 

auto-slide timer to take you 

through them one by one or click a 

link at the right to take you there.

From basic text bots to sophisticated virtual assistants 

capable of handling complex enquiries in multiple 

languages on different chat platforms



E-commerce Online Shopping
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Customer Services
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And the company’s administrative staff always have up-to-the minute 

information about what is going on and can intervene if they think it necessary.



Property Booking
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We wanted to provide the users 

of our Learning Management 

System with an explanation of 

how our AI ChatBot, ‘Lavern’ 
could help them.  This is how we 

conveyed her abilities at her 

launch.

Learning Support
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Lavern       



Voice Receptionist
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They can then have a ‘voice conversation’ by asking and answering 
questions, which may lead to the need to book an appointment, which 

versaVoice can do by referencing the organization’s calendar and’ diaries.



Our Commitment to Compliance
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At vInnovate, we understand that navigating the complexities of digital transformation requires a  

partner who prioritizes compliance and innovation. Solutions are meticulously designed to align with:

Adherence to legal 
frameworks like GDPR, 
CCPA, HIPAA, and PCI 

DSS.

Laws & Regulations

Our team collaborates 
with industry experts to 

embed essential 
measures, allowing you to 

concentrate on growth.

Compliance 

Requirements

We implement industry 
best practices to ensure 
our solutions are secure, 

reliable, and scalable.

Best Practices
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Cyber Security
On Premise 

Deployment
Public/Private Cloud 

Offerings

Data Security with In- 

Transit and At-Rest 

Encryption Security

DevOps for Software 

Engineering

Software/Security 

Upgrades with  Latest 

Technology & Patches

Our Commitment to Development & Innovation
At vInnovate, we understand that navigating the complexities of digital transformation requires a  

partner who prioritizes compliance and innovation. Solutions are meticulously designed to align with:



contact@vinnovatetechnologies.com 

www.vinnovatetechnologies.com

+91-8982474162   |  +91-9823475566

To Discuss YOUR Requirements
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